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Operating Instructions 

x The use of motorized carts on company property will be restricted to business use 
only. 

x Operate from the driYer¶s side onl\.  Carts are not intended for use on public 
roadways or property and must be operated only by licensed drivers 18 years of 
age in designated areas. 

x Units may not operate during no drive zone times or in any areas restricted by the 
respective facility. 

x The number of passengers may not exceed the manufactures recommended 
seating or the number listed on the permit issued by the facility. Sitting in the 
utility or bed area of a cart is prohibited. 

x Do not exceed the manufacturers recommended payload limits. 
x Alcoholic beverages are not permitted in any powered carts, except for closed 

containers being transported for commercial delivery purposes only. 
 Driver Procedures/Responsibilities 

x Drive all carts in a safe, slow, and careful manner at all times while in use.  
x In the event of an incident, utilize the Cart Incident Reporting form to document 

the event. (Appendix A) 
x Always yield to pedestrians and emergency vehicles.    
x Before leaYing the cart, tXrn the ke\ ³OFF´ and remove it, move the direction 

selector to µforZard¶ position and engage parking (PARK) brake.  
x Drive slowly straight up and down slopes, over speedbumps and in turns 

reminding passengers to hold on throughout the ride.   
x Use extreme caution while in reverse, driving in congested areas or on loose 

terrain. 
x Use hand signals to indicate any directional changes of the cart.  Passenger 

Loading and Unloading Procedure  
o Stop the cart, 
o Turn the cart off and remove the key,  
o Engage the parking brake into the locked/on position, 
o Exit the cart and welcome the guests and invite them to have an available 

open seat,  
o After ensuring all passengers are properly seated and their items secured 

the driver should reenter the cart. 
o Insert the key and reverse the above steps   

x Instruct all riders to keep their entire body inside vehicle at all times. 
x Instruct all riders to remain seated and holding on for the ride duration. 
x Instruct riders to remain seated until the cart comes to a complete stop. 
x Cart deficiencies should be reported and when required the cart should be 

removed from service until a qualified person makes repairs.  
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EMPLOYEE KEEPS THIS SHEET 

 FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN SEVERE PERSONAL INJURY 


